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i'<lm a .. deaf per~on•-who uses Video RelaySet,yf~es (\IRS) for my q>rl'im•.mica~jpn)WJ.th•hearingpeople; VRS 
is. a comm.uni.cationtooll use everyday: 

Lam·Writlnglj~t~use I am very cgncer.ned abgut1:ne,Federal (;ommuQH:atiou<;ornmission'.s (FCc's). 
[<'j~ent prol)gsalst<) ;c!Jange the way VRS' workS.I'~an't imagine life Without,!h_e current services I use.) .· 
don'twanHo see those services change! 

The Amf= ricf!{is Vo/ith Disa bi.lltiM M (AI) A) _mol/eq qeaf people forward an9 PI)<~ ned up opporttiljitiesfor 
us. The ADA ass~ red. deaf people (like .me);th~~"lie willlialie access to"functionall~cegpiV!!Ient'' 
communication - coinrnunication choices and sl'tX!ices ~irnil~rfpthgse ¢Q)oyed b@i!\,r,it1g)Je(jple. To 
<;late, Video Relay Service (\fHS) i"-th~rnos~Jv,nctio,Q~Iiy'EiqHival~~t communication ~ervifef<:>tde~f 
people. 

I<IIi],concemed t~atifth.e Ftee;:'$ prilpos.aisg_o Into effed, iwon'fh~ve\tVhattlleAOAprornised me
choi9e in my\f~S.equipment, The,pr()ducts 1 now use weredesignedl)\')deafpeoplefordeafpeople. 

·Hearing 11eople havechoiCes.lwantchoiCes. · · · · · · · 

I ilhlconternMthat iftbeFC(;'spropos.alsJlo into effect, I won'tha11~J a choice inrny\f&S provider .. 1. 

don'twant my calls to be routed througha-·centra lizeddatabase.thatil)roYfd assign my calls to different 
provi!lers. Hearing pe.opleha\.re a choici:lin sfi\rviq; providers, I w~nti! c.hoice, 

ram concernedthat_iftheFCC's proposals go into effectand.tl1ere.are.tatl>.C!ltsforVRS,proVjd¢rs;the 
quality. of my service .will suffer. I'm co.ncern¢d.tt)atwithvervlil"tlit~d res~(lrces, VR~. proVi~ers.migl]t 
hoVeto ma~e changes that woui~ resolt[n longer h.old times,_ unreUabtei~~rvice and lesstmi.ningJor 
interpreters• Hearin!( people have a choicetocho.osequaHtyservice. EQo[l't)WantVRS qualityWsuff:e( 
betau . .Se VRS provid(lts ha\(e ilQchoice buttq tQt aspec!s of t.h~ir~~rvlce. · · 

Plel;l~e. fulfill the promises of the ADA! f wa ntfunctiona I eq uiva len~y. I w"nt, thoic.es ,_. in equipli] ent, 
prol6ders. and quality,_Pieast: en$ure tliattlie VHS.servi.~es l~urre>ntlye0jgy are li]0i0tained.: . 
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